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Apologies and ‘I’m Sorry’ laws 

disclosure process starts with 
apology, MAY:55 

‘I’m Sorry’ laws vary by state, 
NOV:129 ae 

insurer sees good results from 
disclosure, apologies, OCT:112 

& Minnesota hospital creates 

disclosure culture, MAY:53 

saying ‘I’m Sorry’ pays off with 
reduced lawsuits, OCT:109 


Cerebral palsy 
new research shows brain injury 
due to infections; JAN:6 


Charitable hospital lawsuits 
hospital files counterclaim, predicts 
lawsuits will fizzle, FEB:18 
may open door to more scrutiny, 
FEB:16 
prepare for charges and have 
response ready, FEB:17 


Computerized physician order entry 
(CPOE) 
leads to other errors if implemented 
improperly, MAY:56 
PA hospital says CPOE reduces 
errors, OCT:114 


Criminal activity 
be strict about demanding 
identification from surveyors, 
JUN:65 
fake JCAHO surveyors still a 
problem, OCT:113 


honest referrals can raise legal risks, 
DEC:136 

how to keep serial killers out of 
your facility, DEC:133 

imposters could be targeting 
hospitals for terrorist attacks, 
JUN:61 

JCAHO official suspects terrorists 
in fake surveyor incidents, 
JUN:66 

law enforcement urges vigilance in 
checking surveyor identification, 
JUN:65 

New Jersey imposters attempt 
access and flee, JUN:66 

risky to allow patients to leave by 
back door, FEB:22 

stolen ambulance leads to $12.5 
million payout, JAN:7 

what to expect from real JCAHO 
surveyors, JUN:63 

work closely with human resources 
to keep criminals out, DEC:136 


Disaster planning (Also see 
Terrorism) 
administrative liability may be 
problem after disaster, NOV:125 
best practices checklist may be used 
in court, NOV:127 
create a ‘bible’ of crucial information 
for crisis management, JUN:67 
disasters rarely happen as planned, 
NOV:123 
don’t rely on outside parties to do 
what they promise, NOV:124 


failure to provide backup power 
results in death, AUG:suppI 1 

HHS issues alert on HIPAA during 
crises, DEC:142 

HIPAA is no barrier to care during 
disaster, DEC:141 

Hurricane Katrina shows faults in 
hospital planning, NOV:121 

JCAHO issues guide to help with 
disaster planning, NOV:127 

liability after disaster depends on 
planning, execution, NOV:125 

risk managers must be skeptical 
about sending help to disaster 
areas, DEC:140 


Disclosure 


disclosure gap when theory put 
into practice, DEC:138 

disclosure process starts with 
apology, MAY:55 

Minnesota hospital creates 
disclosure culture, MAY:53 

risk managers and doctors disagree 
on what full disclosure means, 
DEC:137 

scenario shows differing views of 
doctors and risk managers, 
DEC:139 


Disruptive behavior 
confidential reports reveal impact 
of infighting, MAR:28 
infighting among doctors and 
nurses common, MAR:25 
open talks help clinic staff, MAR:30 
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phone etiquette can help prevent 
disruptive behavior, MAR:29 

risk managers must act on 
disruptive behavior, MAR:28 


Documentation 
detailed documents needed to 
defend malpractice, MAR:31 
record slips and trips, not just falls, 
NOV:130 


Drug errors 

drug-ordering errors persist, JUL:82 

JCAHO issues alert on fatal errors 
with drug, SEP:104 

JCAHO warns of patient-controlled 
analgesia overdose, FEB:19 

post-surgical drugs get blame in 
verdict, SEP:suppl 3 

study says errors often occur at 
admission, APR:45 


E-mail communications 

clinic intranet encourages doctors to 
communicate, OCT:116 

common errors often made in 
controlling risks, SEP:104 

e-mail guidelines call for privacy 
guards, JUL:77 

HIPAA violations possible, JUL:76 

precautions needed to reduce risks, 
JUL:73 

preserving e-mail applies to wide 
range of litigation, JUL:75 

technology only one solution for 
security, SEP:102 

update your e-mail policy now, 


AUG:88 


Emergency department (Also see 
EMTALA) 
stolen ambulance leads to $12.5 
million payout, JAN:7 


EMTALA 

best not to reserve capacity in 
emergency department, JUN:71 

best to comply with spirit of the 
250-yard rule, OCT:118 

no EMTALA risk if patient elopes 
after screening, MAR:34 

patient transfer from ED can create 
EMTALA risk, JUL:82 

review trouble spots to ensure 
compliance, SEP:106 

use caution when alerting patients 
to copay, MAY:58 


Falls 

check slip resistance of floors, 
JAN:4 

colors, noise levels key to reducing 
falls, APR:39 

don’t overlook risk of falls in 
pediatrics, AUG:85 

learning packets help staff reduce 
falls, improve safety, MAR:32 

preventing falls in elderly means 
focusing on their needs, APR:37 

record slips and trips, not just falls, 
NOV:130 

reducing falls in pediatrics, AUG:86 

to prevent falls, know your elderly 
patients, APR:40 

trip over vacuum cord leads to 
award, JUL:suppl 3 


Fire safety 
OR fire risk can increase with 
alcohol-based prep, JUL:79 


Flu season and vaccination 

group says mandatory flu shots not 
justified, NOV:131 

prepare for flu season that has not 
hit its peak, FEB:23 

prepare for strange flu season, 
MAR:35 

respond to shortage by encouraging 
sick days, JAN:9 

shortage maybe not due to liability 
fears, JAN:8 


Health Insurance Portability and 
Accountability Act of 1996 (HIPAA) 
CMS issues first of seven security 
guidance papers, FEB:suppl 3 

DOJ ruling increases risk to 
employers, AUG:91 

e-mail guidelines call for privacy 
guards, JUL:77 

group wants changes to privacy 
rule, MAY:suppl 3 

HHS issues alert on HIPAA during 
crises, DEC:142 

HHS publishes paper on physical 
safeguards, MAY:suppl 3 

HIPAA no barrier to care during 
disaster, DEC:141 

HIPAA violations possible with e- 
mail, JUL:76 

HIPAA’s chilling effect on clinical 
research, MAY:suppl 4 

hospitals don’t want fined entities 
identified, SEP:suppl 3 


many unprepared for April 20 
deadline, MAY:suppl 2 

process for administrative 
simplification of complaints, 
MAY:suppl 1 

requirements on copying charges 
confusing, FEB:suppl 2 

rules affect development of care 
management, MAY:suppl 1 

ruling on criminal prosecution 
raises furor, SEP:suppl 1 

transaction standard far from 
uniform, SEP:suppl 4 

two privacy provisions 
unnecessarily burdensome, 
FEB:suppl 1 


Infection control 
hospitals sharply reduce infections, 
related costs, AUG:94 
infections acquired in hospital 
continue to rise, JUL:81 
unclean instruments may have been 
used, AUG:89 


Joint Commission (Also see Patient 
Safety Goals) 

be strict about demanding 
identification from surveyors, 
JUN:65 

fake JCAHO surveyors still a 
problem, OCT:113 

impostors could be targeting 
hospitals for terrorist attacks, 
JUN:61 

JCAHO calls for reform of liability 
system, APR:43 

JCAHO issues alert on fatal errors 
with drug, SEP:104 

JCAHO issues guide to help with 
disaster planning, NOV:127 

JCAHO official suspects terrorists 
in fake surveyor incidents, 
JUN:66 

JCAHO starts random validation 
surveys, SEP:106 

law enforcement urges vigilance in 
checking surveyor identification, 
JUN:65 

New Jersey imposters attempt 
access and flee, JUN:66 

retained objects now considered 
reviewable sentinel events, 
AUG:92 

warns of patient-controlled 
analgesia overdose, FEB:19 

what to expect from real JCAHO 
surveyors, JUN:63 
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Lawsuits 
denial of admission results in 
suicide, SEP:suppl 1 
failure to provide backup power 
e results in death, AUG:suppIl 1 
latex used despite known allergy, 
JUL: suppl 1 
minister’s vocal cord damaged by 
feeding tube, MAR:suppl 1 
negligent pre-op leads to $2.5 
million settlement, MAR:suppl 2 
negligent treatment of epileptic 
seizures, JAN: suppl 1 
post-surgical drugs get blame in 
verdict, SEP:suppl 3 
stolen ambulance leads to $12.5 
million payout, JAN:7 
trip over vacuum cord leads to 


award, JUL:suppl 3 


Living wills 
brace for more living wills, 
encourage deeper thought, 
MAY:52 
research questions living wills, 
MAY:52 
Schiavo case shows limitations, 


MAY:49 


_ paerers insurance 


check before subsidizing 
physicians’ insurance, APR:46 

claims and costs way up for long- 
term care providers, JUL:80 

insurance prices may rise as market 
hits bottom, JUN:70 

JCAHO calls for reform of liability 
system, APR:43 

med-mal awards rise but some 
leveling, APR:45 

median awards on an upward 
trend, SEP:102 

report suggests claims falling as 
rates keep rising, SEP:101 

rise in med-mal premiums leads to 
charges of profiteering, SEP:97 


Malpractice prevention and defense 

coordinating care doesn’t have to 
increase liability, MAY:58 

defensive medicine comes at high 
cost, JUL:81 

detailed documents needed, 
MAR:31 

frequency of med mal claims falls, 
DEC:144 

7 steps for claims management 
strategy, APR:41 


Medical errors 

adverse outcomes often patient- 
related, JUN:69 

CPOE leads to other errors if 
implemented improperly, 
MAY:56 

Duke opens web site on mix-up in 
surgery, OCT:114 

hospital apologizes on web site for 
error, FEB:21 

hospital uses high-tech system to 
check for errors, SEP:105 

ISMP says med errors demand 
response, JAN:10 

JCAHO warns of patient-controlled 
analgesia overdose, FEB:19 

latex used despite known allergy, 
JUL:suppl 1 

mandatory error reporting worries 
hospital leaders, MAY:56 

microchip promises to reduce 
wrong-site errors, APR:44 

Minnesota first to report under new 
rule, MAR:32 

negligent pre-op leads to $2.5 
million settlement, MAR:suppl 2 

PA hospital says CPOE reduces 
errors, OCT:114 

patient handoff must be more than 
a formality, AUG:93 

post-surgical drugs get blame in 
verdict, SEP:suppl 3 


Obstetrics claims 
new research shows brain injury 
due to infections; JAN:6 


Patient handoff 
handoff information must cover 
past and future, AUG:94 
must be more than a formality, 
AUG:93 


Patient safety (Also see Patient 
safety goals) 
adverse outcomes often patient- 
related, JUN:69 
AHRQ offers tool for measuring, 
JAN:10 
assumptions led to tragic error at 
Duke University, JAN:3 
colors, noise levels key to reducing 
falls, APR:39 
don’t overlook risk of falls in 
pediatrics, AUG:85 
drug-ordering errors persist, JUL:82 
Duke opens web site on mix-up in 
surgery, OCT:114 
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Duke University moves to improve 
after sentinel event, JAN:1 

HCA nears completion of 
systemwide eMAR, OCT:supp! 1 

hospital uses high-tech system to 
check for errors, SEP:105 

infections acquired in hospital 
continue to rise, JUL:81 

JCAHO alters goal about standard 
abbreviations, APR:46 

JCAHO alters patient safety goal 
requirements, FEB:21 

JCAHO issues alert on fatal errors 
with drug, SEP:104 

Keystone project yields results in 
six months, APR:suppl 1 

learning packets help staff reduce 
falls, improve safety, MAR:32 

microchip promises to reduce 
wrong-site errors, APR:44 

OR fire risk can increase with 
alcohol-based prep, JUL:79 

PA hospital says CPOE reduces 
errors, OCT:114 

patient handoff must be more than 
a formality, AUG:93 

preventing falls in elderly means 
focusing on their needs, APR:37 

reducing falls in pediatrics, AUG:86 

retained objects now considered 
reviewable sentinel events, 
AUG:92 

risky to allow patients to leave by 
back door, FEB:22 

‘Safe passage nurse’ improves 
safety, FEB:13 

study says errors often occur at 
admission, APR:45 

to prevent falls, know your elderly 
patients, APR:40 

2006 patient safety goals include 
labeling of meds, JUL:78 


Patient Safety Alert (supplement) 


Patient safety goals 
JCAHO alters goal about standard 
abbreviations, APR:46 
JCAHO alters patient safety goal 
requirements, FEB:21 
2006 patient safety goals include 
labeling of meds, JUL:78 


Pediatrics 
don’t overlook risk of falls in 
pediatrics, AUG:85 
new research shows brain injury 
due to infections; JAN:6 
reducing falls in pediatrics, AUG:86 


Index 





Physicians 

check before subsidizing physicians’ 
insurance, APR:46 

clinic intranet encourages doctors to 
communicate, OCT:116 

confidential reports reveal impact 
of infighting, MAR:28 

infighting among doctors and 
nurses common, MAR:25 

open talks help clinic staff, MAR:30 

phone etiquette can help prevent 
disruptive behavior, MAR:29 

risk managers must act on 
disruptive behavior, MAR:28 


Public image 
work with media to get your 
message across, JUN:69 


Salary survey results 
median income up this year, 
NOV:suppl 3 
risk managers receive additional 
recognition, NOV:suppIl 1 


Security 
be strict about demanding 
identification from surveyors, 


JUN:65 


fake JCAHO surveyors still a 
problem, OCT:113 

imposters could target hospitals for 
terrorist attacks, JUN:61 

JCAHO official suspects terrorists 
in fake surveyor incidents, 
JUN:66 

law enforcement urges vigilance in 
checking surveyor identification, 
JUN:65 

New Jersey imposters attempt 
access and flee, JUN:66 

risky to allow patients to leave by 
back door, FEB:22 

what to expect from real JCAHO 
surveyors, JUN:63 


Sentinel event« 
assumptions led to tragic error at 
Duke University, JAN:3 
Duke opens web site on mix-up in 
surgery, OCT:114 
Duke University moves to improve 
after sentinel event, JAN:1 


Staff and physician management 
confidential reports reveal impact 
of infighting, MAR:28 
infighting among doctors and 
nurses common, MAR:25 


open talks help clinic staff, MAR:30 

phone etiquette can help prevent 
disruptive behavior, MAR:29 

risk managers must act on 
disruptive behavior, MAR:28 


Terrorism 


be strict about demanding 
identification from surveyors, 
JUN:65 

fake JCAHO surveyors still a 
problem, OCT:113 

impostors could be targeting 
hospitals for terrorist attacks, 
JUN:61 

JCAHO official suspects terrorists 
in fake surveyor incidents, 
JUN:66 

law enforcement urges vigilance in 
checking surveyor identification, 
JUN:65 

New Jersey imposters attempt 
access and flee, JUN:66 

what to expect from real JCAHO 
surveyors, JUN:63 


Wrong-site surgery 
microchip promises to reduce 
wrong-site errors, APR:44 
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